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    NJPHA-JIF Technical Bulletin – #57 

 

New Jersey One Call 
 
Background: In August 2007, The State of New Jersey adopted the Underground Facilities: One 
Call Damage Prevention System.  As reduced funding may lead some NJPHA-JIF members to 
perform work internally that may have been contracted in the past, the following rules must be 
understood. 
 
A basic principal of this program is: If you are moving, removing, or displacing earth, rock, or 
other material in the ground, you should call New Jersey One Call! 
 
The Underground Facility Protection Act, better known as the “One Call Law,” was signed into 
law in October 1994. This law requires that anyone digging must call 1-800-272-1000 or 811, so 
that operators can markout their underground utilities. Anyone digging (Schools, Police, Public 
Safety, Public Works, Municipalities and Homeowners) to install, remove or replace trees, tree 
stumps, curbs, street and sign posts, mailbox posts, fences, construct decks, additions, or create 

new gardens, etc. must call 1-800-272-1000 or 811. 
 
The One-Call system will notify the operators of underground facilities to markout your planned activity. You must wait three 
full business days for your mark out and not more than 10 days before you start your project. If you make the call on a 
Monday, work cannot take place until Friday of that week. Your notification is good for 45 business days. The 
person/company doing the excavation is required to call the Center. The information needed to process your request is 
listed below. You cannot work outside the scope of work stated on your request. You must hand dig within 2 feet of 
markouts before using mechanized equipment. Be sure to have this information available when you call the Center. You 
will receive a ticket number, which you should keep until your project is safely completed. 
 
The One Call Center is not responsible for the markouts. If you should find that your property has been marked, it means 
that someone has requested that utilities markout in your area. This is done for your safety. 
 
For your information the color code markings for utilities are: Red-electric; yellow-gas, oil, dangerous materials, product & 
steam lines; Orange-CATV communication; Blue-water; Green-sewer; White-proposed excavation. 
 
Here’s How It Works: 

 Always call the One Call Center prior to digging within the time frame. 1-800-272-1000 or 811.  

 Be ready with all-important information: The municipality, street address, extent of work, caller’s name, contact person 
name, address and phone numbers.  

 Wait for the site to be marked! Marking could be paint, flags or stakes.  

 Respect and protect the facility operator’s marks. Note the color of all markings used and what type of facilities they 
indicate.  

 Dig with care! Always hand dig within 2 feet on either side of any marked lines.  

 If damage, dislocation, or disturbance of an underground utility line occurs, immediately notify the affected facility, utility 
or pipeline.  

 If damage creates an emergency, take immediate steps to safeguard health and property.  
 
Results of not calling: 

 Personal injury, including loss of life; contacting a high voltage or gas line can have catastrophic consequences.  

 Damage to the environment  

 Costly property damage  

 Damage to these utilities lines: communication (i.e. telephone, long distance communications, cable television, 911 
emergency, fire and police communication), electric, gas, pipelines, sewer, traffic signals and water lines  

 Costly delays and expensive repairs  

 Legal problems  
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 Civil penalties  
 
The One Call Center processes the following types of tickets: 
 

 ROUTINE - A regular locate, must wait 3 business days for a mark out, begin digging within 10 business days, ticket 
expires in 45 business days. 
   

 UPDATE - If there is a reason to update your routine ticket, such as: mismark, not marked etc. 
   

 DAMAGE FACILITY - If you nick or damage an underground facility, you can call the utility in question and then call the 
one call center to report the damage. 
   

 EMERGENCY - Any condition constituting a clear and present danger to life, health or property caused by the escape of 
any material or substance transported by means of an underground facility or interruption of a vital communication or 
public service that requires immediate action.  

 
 What questions will I be asked when I call New Jersey One Call? 
 

 Company Name / Homeowner  

 First name / Last name  

 Your telephone number, area code first.  Please 
be accurate.  

 Company’s mailing address / Homeowner's 
address  

 Company’s phone number (accurate please)  

 Fax number (accurate please)  

 Cell phone or pager number  

 Email address  

 Town/municipality where work is being done  

 Working in a sub-division (development or 
complex)?  

 County where work is being done  

 Latitude and Longitude (optional)  

 Dig address - this must be in the town or 
municipality you are digging in  

 Nearest intersecting street - in the town or 
municipality you are digging in  

 Another intersecting street (optional)  

 Block and Lot number / posted (optional)  

 If the area is marked in white. How many 
markings?  For multiple white marks, how are they 
labeled?  

 Where on property can they be found?  

 Type of work  

 You may be asked to provide directions and 
distance to the dig site  

 How deep are you digging?  

 What is the name of the company you are working 
for?  

 What is the first and last name of the contact for 
the company you are working for?  

 Their mailing address, phone, fax  

 
For more detail on the program, you can also log on to www.nj1-call.org. 
 

 
 
If you have questions, please contact your Risk Management Consultant, or Jim Rhoads, NJPHA-JIF Safety Director, 610-
937-2694, or e-mail james_rhoads@pmagroup.com 
 
 
IMPORTANT NOTICE - The information and suggestions presented by PMA Insurance Group in this risk control technical guide are for your consideration in your 
loss prevention efforts.  They are not intended to be complete or definitive in identifying all hazards associated with your business, preventing workplace accidents, 
or complying with any safety related or other laws or regulations.  You are encouraged to alter the information and suggestions to fit the specific hazards of your 
business and to have your legal counsel review all of your plans and company policies. 

http://www.nj1-call.org/
mailto:james_rhoads@pmagroup.com

