
 

 

    NJPHA-JIF Technical Bulletin – 84 

 

Parking Lot Safety* 
 
Background:  Parking lot maintenance has a major impact on both employee safety, and resident and visitor 
injuries. These tips can help minimize losses from this source.   
 
Reducing potential liabilities on your property is an integral part of ensuring resident safety, 
reducing loss costs, and maintaining an aesthetically pleasing curbside appearance. Here are 
the most important areas of your parking lot that can degenerate over time, creating hazards, 
and how to ensure they are properly repaired. 
 
1) ADA Compliance. The Americans with Disabilities Act created a standard by which 
properties must conform in order to provide accessibility to disabled patrons. These 
accommodations include handicap parking and signs, access ramps with warning mats, and 
guard/handrails. All of these elements must meet very specific coded guidelines in order to 
ensure compliance with the law, as well as safety for disabled visitors. Check the ADA website 
(ADA.gov) if you need guidance. 
 
2) Drainage. One of the most overlooked elements of parking lot safety is drainage. 
Improperly designed or poorly maintained parking lots that have drainage issues can quickly 
become more and more dilapidated. As water sits unmoved on certain surfaces, it can stain, 
damage, or erode them. Making sure that your catch basins and inlet drains are at the proper 
height and are cleaned regularly to remove obstructions helps prevent water from building up 
in your parking lot. You can also deter the retention of standing water by leveling up 
depressions in the parking surface.  Standing water is also an indicator of areas that are sure 
to become icy as the temperatures fall. A puddle in the Fall will be an icy spot in Winter. 
 
3) Asphalt. Asphalt is generally found in parking surfaces and roadways. Asphalt is laid down 
on top of a base layer of limerock that is graded to ensure proper slope and drainage. It is 
important that potholes, sinkholes, depressions, and unpaved areas are addressed as quickly 
as possible to avoid worsening problems. If potholes are not patched in a timely manner they 
can become larger and deeper, which will create a perilous walking surface. 
 
4) Concrete. Concrete can be found in various locations on your property, from sidewalks to 
curbing, dividers, ramps, and stairs, and in some cases, even the parking surface itself. Over 
time, sidewalks and curbs can become damaged by expanding tree roots, standing water, or 
vehicles. Making sure all of your concrete structures are in pristine condition will help keep 
your residents safe. 
 
5) Striping/signage. The pavement markings and roadway signs on your property are an 
invaluable asset that helps keep vehicular and pedestrian traffic running smoothly. Making 
sure entrances and exits are clearly marked, sporting properly painted lines and arrows, and 



 

 

having highly visible signage will allow your residents or customers to feel safe in your parking 
area.  Painted indicators should be refreshed at least annually, and foliage trimmed to assure 
that warnings are not visually obstructed.  Remember that as our resident population ages, the 
need for clear visual directions becomes even more important. Any changes in elevation 
should be clearly highlighted. 
 
6) Car stops. Car stops are concrete, plastic, or metal bumpers located between 18 and 36 
inches from the front of parking stalls. They are usually pinned in place with rebar to prevent 
them from moving and occasionally need to be re-pinned after a run-in with a vehicle or a 
heavy object. If the car stops are not pinned properly, the pins may protrude from the top of the 
car stop, which creates a tripping hazard. If your car stops are stenciled to indicate 
guest/visitor/resident parking it may also be time to have them pressure washed, repainted, 
and re-stenciled to ensure high visibility. 
 
7) Lighting. Parking lot lighting becomes critical as the days grow shorter and darkness hides 
icy patches.  Poor lighting can also reduce the effectiveness of surveillance cameras that can 
help mitigate claims.  Make sure burned out bulbs are replaced immediately. 
 
If using a contractor for repairs and maintenance projects, be sure they carry up-to-date 
insurance, with limits high enough to handle the scope of your work. Be sure to request a 
Certificate of Insurance to verify these amounts and name the Authority as an additional 
insured. 
 
If you have any questions or would like additional information, please contact your risk management consultant, or 
NJPHA-JIF safety director, Jim Rhoads at 610-937-2694 or by e-mail at james_rhoads@pmagroup.com. 
 
*Based on “Keeping Your Parking Lot in Top Shape - Occupational Health & Safety Page, December 2014 

 
IMPORTANT NOTICE - The information and suggestions presented by PMA Insurance Group in this risk control technical guide are 
for your consideration in your loss prevention efforts.  They are not intended to be complete or definitive in identifying all hazards 
associated with your business, preventing workplace accidents, or complying with any safety related or other laws or regulations.  
You are encouraged to alter the information and suggestions to fit the specific hazards of your business and to have your legal 
counsel review all of your plans and company policies. 
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SALT/SWEEP LOG 
 

Property:_________________________________ 
(Name of location) 

 
To be completed as needed during/following snow, sleet, or other conditions that may affect walking surfaces 

 
Date 
d/m/y 

Time 
Started 

Time 
Completed 

Weather 
Conditions 

Specific Area 
of Attention 

Type of Work 
performed 

(shovel, sweep, 
salt) 

Name of Person or 
crew completing 

work 

General comments on conditions,  

 
 

       

 
 

       

 
 

       

 
 

       

 
 

       

 
 

       

 
 

       

 
 

       

 
 

       

               
*Comments should focus on condition of premises after snow removal, also on 
complaints, accidents, or unusual circumstances. 

 
Signature:________________________________________ 
 
Date signed:______________________________________ 
 


