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Clothes Dryers 
 
Background: Since 2000, dryer fires have resulted in more than $50,000 in retained costs to the NJPHA-JIF.  Following are 
some key tips for preventing these incidents. 
 
Washers and dryers, found in almost every housing authority, offer a great deal of convenience, but also 
present a fire hazard. According to the National Fire Protection Association (NFPA), more than 15,000 home 
fires were attributed to clothes dryers in 2010. These fires resulted in 51 deaths, 380 injuries and more than 
$235 million in property damage. The leading cause was failure to clean out dust, fiber and lint. Lint is 
extremely combustible and, over time, builds up in dryer ducts. This accumulation causes excessive heat 
buildup, which can lead to a fire. 

 
The basic culprit is that stuff we are constantly scraping off of our dryer filters: lint. Lint is created when water 
is removed from garments as they are exposed to hot air in the dryer’s drum. Although a lot of that lint is 
captured by the dryer’s lint trap, some lint inevitably gets carried through the ventilation system, where it accumulates. As lint collects in 
the vent, it can reduce airflow and create a highly flammable fuel source. Lint can cause humidity levels to rise around the vents, 
attracting mold and mildew. 
 
Two signs that airflow might be restricted in your dryer venting system are clothes that remain very hot after a drying cycle or the need 
to increase drying times for the dryer to work properly.  
 
Vendor Responsibilities 

Most laundry rooms are operated by commercial laundry companies. Besides the normal acquisition of certificates of insurance (talk to 
your RMC about policy limits), your contract with the vendor should include a commitment to a thorough cleaning of the ductwork at 
least twice annually.  Ask them to provide laundry room signage, based on their equipment and experience.  Depending on your 
resident demographics, a secondary language may be needed. Key points that should be addressed are: 

 Cleaning the lint filter after every load. 

 Checking clothing for potential dangerous or flammable items, such as lighters. 

 Reporting any issues or problems (e.g., odor of gas) to building maintenance immediately. 
 
An easily accessed fire extinguisher should be in the laundry room, primarily for use by staff; do not expect or encourage residents to 
try to extinguish a fire.  Make sure they know to leave the area and sound an alarm according to your building practices. 
 
Staff Maintenance Responsibilities 

A documented check of the laundry room should be made by staff at least weekly. The room should be kept clean, and waste 
containers emptied regularly. All filters should be cleaned, and the exhaust system examined to assure there are no disconnected 
exhausts.  The external vents should be checked to assure that the covers are in place and unobstructed.  Missing louvers should be 
replaced to prevent animals or insects taking up residence in a warm sheltered area. 
 
Resident Responsibilities 

Residents, while generally a major part of the problem, need to be made part of the solution.  Make sure they are aware of the 
precautions noted and displayed on laundry room signage.  Keeping an eye on children is a critical responsibility that cannot be delegated 
to your staff; keeping them closely supervised of children is necessary when the dryer is used near children. This appliance is not 
intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning the use of the appliance by a person responsible for their 
safety. 
 
As ever, if you have any questions or would like additional information, please contact your risk management consultant, or NJPHA-JIF 
safety director, Jim Rhoads at 610-397-5061 or by e-mail at james_rhoads@pmagroup.com. 

 
IMPORTANT NOTICE - The information and suggestions presented by PMA Companies in this risk control technical guide are for your consideration in your loss 
prevention efforts.  They are not intended to be complete or definitive in identifying all hazards associated with your business, preventing workplace accidents, or 
complying with any safety related or other laws or regulations.  You are encouraged to alter the information and suggestions to fit the specific hazards of your 
business and to have your legal counsel review all of your plans and company policies. 
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