
 

 

    NJPHA-JIF Technical Bulletin – #59 

 
Drilling Down on NJPHA-JIF Slip/Fall Injuries 

 
Background: Historically, slips and falls of various types accounted for a major percentage of the employeeand resident claims 

sustained by NJPHA-JIF members. In this second of the Drilling Down reports, we will look more closely at these injuries. 

 
Over the past 5 years: 
 

 Employee and resident falls are most frequent in January and February as icy conditions contribute to 
injuries.   

 Resident falls are spread throughout the week, with Monday, Tuesday, and Thursday being highest.  
Employee falls seem to happen early in the work week, with 41% occurring Monday or Tuesday. 

 
What makes up a Fall? 
 
Four factors contribute to any fall, whether occurring to an employee or resident: 

 Floor surface 

 Footwear 

 Some contaminant between the floor surface and footwear (e.g. water, grease) 

 Gait of the injured (mechanics of their movement) 
 
In most cases, we cannot control the way people walk.  The other three elements are very controllable. 
 
Floor surface – Obviously, surfaces differ greatly in their ability to provide good working surfaces.  Practically 
nothing is better for walking in any situation that clean brushed concrete.  Inside buildings, carpeted surfaces 
result in drastically fewer falls than hard flooring.  Various floor tiles have very different characteristics, but most 
are fine when clean and dry. Some surfaces can be improved by various floor treatments and paints, including 
epoxy-based coating with embedded grit that increases traction. Make sure walking areas are well illuminated, 
so surface variations and hazards are easily seen. Have a question on how slip-resistant a specific material or 
surface is?  Contact the NJPHA-JIF safety director. 
 
Contaminants – Whether it is wet leaves in the fall, ice in winter, or tracked-in rain from a summer shower, 
something on the floor is the likely culprit for a slip injury.  Conscientious use of floor mats can greatly reduce 
tracked in water, and inspection programs should help identify clean up areas before they cause injuries. Make 
periodic rounds of the facilities, inside and out, and document when and where you inspected.  Make wet floor 
signs and towels easily accessible, especially in the lobby and community rooms, and encourage residents to 
report problems they see.  When problems are reported, take prompt action; the average cost of a resident fall: 
$10,037, for an employee: $19,740! 
 
Footwear – Solutions involving footwear are generally not applicable to residents, but can make a huge 
difference with employee injuries.  Some Authorities grant footwear expenses to employees; if yours does, 
specify what kind of shoe can be acquired.  Various shoe companies offer guarantees including a refund of up to 
$5,000 for an employee injury while wearing the company’s shoes.  Watch what employees are wearing, and if 
you have no rule or policy on footwear, consider implementing one.  Employers can specify footwear without 
providing it. 
 
Gait of the injured - The last element, human gait, becomes a major issue with senior residents.  Seniors are 
more prone to falls, and have balance and vision issues that contribute to these injuries.   



 

 

Remember that once a person leaves their feet, the severity of the injury can vary from mild embarrassment to 
severe head and back injuries; we need to focus on all the causes of falls, no matter how seemingly minor. 
 
While training is not always the answer, supervision should observe workers to determine if they are identifying 
and correcting fall hazards; if education is required, contact the safety director, or check the MLSI schedule for 
fall prevention training in your area.  
 
If you have questions, please contact your Risk Management Consultant, or Jim Rhoads, NJPHA-JIF Safety Director, 610-
937-2694, or e-mail james_rhoads@pmagroup.com 
 
 
IMPORTANT NOTICE - The information and suggestions presented by PMA Insurance Group in this risk control technical guide are for your consideration in your 
loss prevention efforts.  They are not intended to be complete or definitive in identifying all hazards associated with your business, preventing workplace accidents, 
or complying with any safety related or other laws or regulations.  You are encouraged to alter the information and suggestions to fit the specific hazards of your 
business and to have your legal counsel review all of your plans and company policies. 
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